MYBJIYHA TOTOBIP (O®EPTA)
PO HAJJAHHS EJJEKTPOHHHO KOMYHIKAIIHHAX MOCJIYT

Yxpaina, m.3anopixxs
Penaxuis Bix 01.07.2025p.

ToBapucTBo 3 o0MmexkeHow BignoBigaabHicTio «[liradit JIJIC» (magam - Omnepartop), 1o €
IOPUANYHOI0 0C00010, sIKa HAJICKHIUM YUHOM 3apEECTPOBAHA BiJIMOBIAHO J0 3aKOHOJABCTBA YKpaiHH,
Ta BHECEHA B PEECTP MOCTAYATIBHUKIB €JICKTPOHHO KOMYHIKAIIMHIX Mepex Ta mociyr 3a Nel621, ta €
IUTATHUKOM €JMHOTO ToAatky 3-i rpymu 5%, BiamosiaHo a0 [TomaTkoBoro koaekcyc Ykpainu, B 0coOi
nupekTopa binonoxxko ['anau CepriiBHu, sika 1ie Ha miactaBi CtatyTy, Kepyroduch cT. 633 [uBiasHOTO
KOJIeKCYy YKpaiHu, TPONOHYyE HEOOMEKeHOMY Koiy (Gi3muHuX oci0 (Hagami — «AOOHEHT»), sKi
3BEPHYTHCSI y BCTaHOBIEHOMY IuM [loroBopoM mopsiaky mo Omepartopa, ykinactu meu [lyomiunuii
noroBip (odepTy) mpo HagaHHS EJICKTPOHHHO KOMYHIKAMIMHMX mociayr (Hagam — «Jlorosipy),
BIAMOBIHO 110 3akoHy Ykpainu «IIpo enexTpoHHI KoMyHikarii», 3akoHy Ykpainu «IIpo 3axuct mpas
cnoxuBauiB», LluBineHOro Ta I'ocmomapchbKoro KoOJEKCiB YKpaiHW, IHIIMX yMOB 1 MpaBHI Ta
HOPMaTHUBHO-TIPABOBHX aKTiB, IO PE TJIAMEHTYIOTh JISUTbHICTh Y c(epl eICKTPOHHHUX KOMYHIKAIlIA Ha
HACTYITHUX YMOBaX.

Tepminn, 1110 BHKOPHCTOBYIOTBCS Y IbOMY /l0OrOBOpi MalOTh HACTYIIHE 3HAYCHHS:

IMy6aiuna ogepra — nponosuiis Onepartopa (BukianeHa Ha Caiiti Onepartopa), agpecoBaHa
HEBU3HAUECHOMY KOy (i3MYHUX OCi0, YKIACTH JAOTOBIp HA BU3HAUYCHUX YMOBAX.

JloroBip — 1OoroBip mpo HajaHHS €JIEKTPOHHHO KOMYHIKALIHHUX MOCIYT, YKIaJeHUH MiX
Omnepatopom Ta AGoHeHTOM Ha yMoBax [ly6niunoi opeptu B MOMeHT Akiienty AGOHEHTOM i1 YMOB.

AKuenT — mMoBHe Ta 0e3yMOBHe, Oe33acTepekHe MPUHHATTS AGoHeHTOM ymoB IlyGmiunoi
odeptu ta [IpaBwui.
[Mopsnok AknenTty BU3HaYeHHH cTaTTero 2 nboro Jloroeopy.

AOGOHEHT — CITOKMBAY €JICKTPOHHHO KOMYHIKAI[IHHUX TTOCITYT, IO OTPUMYE TaKi IMOCIyTH Ha
yMoBax Iporo JloroBopy, SKMM mepeadavaeThCsi MIAKIIOUEHHS A0 EJIEKTPOHHO KOMYHIKamiiHOL
mepexi KinmeBoro o0aHaHHS, 0 TIepe0yBa€e y HOTO BIACHOCTI 00 KOPUCTYBAHHI.

OnepaTop—cy0'eKT TOCIIOapIOBaHHS, SIKMH Ma€ MpaBo Ha 3MIHCHEHHS IiSUTBHOCTI y cdepi
€JIeKTPOHHHHUX KOMYHIKallil 13 MpaBOM Ha TeXHIYHE 00CITYTrOBYBaHHS Ta €KCILTyaTallil0 eIeKTPOHHHO
KOMYHIKaIlIHIX MEPEX.

KinieBe o0gagHaHHsi — BcTaHOBJICHEe Yy AOoHeHTa oOmagHaHHS (MapLIPyTH3ATOP,
KOMIT' IOTep TOIO), HeoOXinHe ans orpumaHHs [locimyru Ta mpusHaueHe A7 3°€IHAHHS 3 MyHKTOM
3aKiHUEHHSI €JIEKTPOHHHO KOMYHIKALIHOT MepexXi 3 METOI0 3a0e3MeUeHHs! JOCTYIY JI0 €JIEKTPOHHHO
KOMYHIKAI[IHHUX TTOCIYT 3 AocTymny A0 Mepexi [aTeprer. Kinnese obnagnants AOOHEHTa TOBUHHO
MaTH BUJIAHUU B YCTAHOBJICHOMY MOPSAKY JOKYMEHT IPO MiATBEPIKECHHS BiIMOBIAHOCTI BUMOTaM
HOPMATHBHUX JIOKYMEHTIB y cdepl eJIeKTpOHHUX KOMYHIKamii W Ta/ab0 BHUKOPUCTAHHS
PasiodacTOTHOTO pecypcy Ta OyTH BKIIOUEHHM JO NEpeNiKy TeXHIYHMX 3aco0iB, IO MOXYTb
3aCTOCOBYBATHUCSA B €JICKTPOHHO KOMYHIKaIIiHIN Mepexi, a00 PeecTpy paioeneKTpoHHHX 3ac001B Ta
BUIIPOMIHIOBAJILHUX HPUCTPOIB, IO MOXKYTh 3aCTOCOBYBAaTHUCh Ha TEPUTOPIT YKpaiHH.

MepexeBuii inenTudikarop — iHAMBIAyanTbHUA HAOIp 1Udp Ta/abo CUMBOJIIB, TPUCBOEHUI
KinneBomy o6nagnanHio AGOHEHTA B €JIEKTPOHHHO KOMYHIKaIiitHIi Mepexi/[HTepHeTi.

Jlorin — yHikaneHuN andaBiTHO-IMPPOBHI HAOIP CUMBOIIIB, IO 1ICHTH(IKY€E KOpUCTyBavya
KOMIT'FOTEPHOT MEPEXKi 1 pa30oM 13 apoJieM BUKOPHCTOBYETHCS ONEPALIfHOI0 CUCTEMOIO JIUIsl HAJaHHS
oMy 103BOJIy Ha 3'€THAHHS 3 KOMIT'FOTEPHOIO CHCTEMOIO Ta BU3HAYEHHS HMOro0 MpaB JOCTYIY 0
pecypciB Mepexi. JIorin Mae OyTH YHIKaTbHUM B MEXax JIaHOT CHCTEMHU.

IP — aapeca AGonenTa — nuHamiuHa [P-aapeca AGoHEHTa, 10 BHUKOPHCTOBYETHCS ISt
nepenaBaHHs JaHUX AOOHEHTOM uepe3 eNeKTPOHHHO KOMYHIKaliiHy Mepexy Omneparopa. AGOHEHT



Moxe 3aMoBUTH y Omnepatopa noaatkoBy nociyry “Cratuuna [P-ampeca” (3a HastBHOCTI T€XHIYHOT
MO>KJIMBOCTI), SIKa HAA€ThCS BIAMOBIAHO 110 Horo Tapudis.

Caiit Onepartopa — odimiitna BeG-cTopinka Oneparopa B IHTepHET, sika 3HAXOIUTHCA 3a
azpecoro https://gigabit.ua Ta € OCHOBHHM JKepeioM iHpopMyBaHHS AOGOHEHTIB.

Oco0ucTnii kabiHeT — anapaTHO-NIPOrPaMHUN KOMILJIEKC, BX1/] Ha SIKUH 3/11HCHIOETHCS Yepe3
Caiit OnepaTopa, KOPUCTYIOUUCH SIKUM, AOOHEHT MOKE CaMOCTiiHO 3MiHIoBaTH TapudHi mianu ta
napametpu [lociyru, oTpuMmyBaTd iHpOpPMAIlIO IIOA0 00CITiB HagaHwx [locayr Ta caMoOCTIiHO
3amoBiaTH llocmyru.

Tapudunii nman ado Tapudumii nmaker ado Tapu¢d — CyKynHICTb MPOIO3ULIH,
3arponoHoBaHuX AGoHEeHTY OnepaTopoM, 00 BapTOCTi, YMOB Ta 00CsTYy HajaHHs neBHUX [lociyr;

EjleKTpOHHHO KOMYHikaliliHa Mepe:Kka - KOMIUIEKC TEXHIYHUX 3aC00IB €JIEKTPOHHUX
KOMYHIKaIlii Ta CHopyJ, NpWU3HA4YCHUX IS MaplipyTH3amii, KoMyTallii, nepefaaBaHHs Ta/abo
NpUMaHHS 3HaKiB, CUTHAJIB, MMCbMOBOIO TEKCTY, 300pakeHb Ta 3BYKIB 20O MOB1IOMIIEHb Oyab-
SIKOTO POJTY TIO PaJiio, MPOBOJAOBHUX, ONTHYHUX UM IHITUX EJICKTPOMATHITHUX CUCTEMAaX MK KIHIICBHM
00J1aTHAaHHSAM.

IMinkaoyeHnsa (BiZK/JIOYeHHs) KiHIEBOro oOJagHaHHS - 3'eqHaHHSA (BiJ'€THAHHS)
Kinnesoro obnaananHas a00 a0OHEHTCHKOTO BBOAY /0 (Bi) €ICKTPOHHHO KOMYHIKAIIITHOT Mepexi.

EjleKTpOHHHO KOMYHiKamiiiHa mociayr (mocjyra) - mpoayKT AisuibHocTi Omnepatopa,
CHPSIMOBAHUI HA 33JOBOJICHHS MOTPEO CIOKUBaUiB y chepi eICeKTPOHHHUX KOMYHIKAIiil.

IMocayra 3 poctymy 1o IHTepHer - 3a0e3neueHHs MOXIMBOCTI 3’enHaHHS KiHieBoro
obnamHaHHs croxuBada (aboHeHTa) 3 I[HTepHETOM (3a0€3MEYCHHS MOMIIMBOCTI JOCTYMy 10
iHpopMaLiifHUX 1 KOMYHIKaLiHHUX pecypciB IHTEpHET), BKIIOYAIOUM TMOCIYTH Tepeaadi NaHuX,
HOCIYTM €JIEKTPOHHOI MOIITH Ta iHII MOCIYTHd 3 BUKOPUCTAaHHSM €JIEKTPOHHO KOMYHIKAIliiHOT
Mepexi.

INTERNET a6o InTepner — BcecBiTH: iH(opMaIlliiiHa ciucTemMa 3araibHOro JOCTYITY, a came
— CYKYIHICTh €JIEKTPOHHO KOMYHIKAallIHHUX Mepexi Ta 3aco0iB UIs HAaKOMMYEHHs, OOpOOKH,
30epiraHHs Ta MepelaBaHHs JaHMUX, fKa JOTIYHO 3B’sA3aHa TJI00AJBHUM aJPEeCHUM IMPOCTOPOM Ta
0a3yeTbcs Ha [HTEpHET-IPOTOKOIII, BU3HAYEHOMY MIKHAPOJIHUMH CTaHIapTaMH.

3asiBa MpO NPUEIHAHHS — JOKYMEHT y THCbMOBOMY BHIJISAI, SIKUH MiAMHCYETHCS
AOoHeHTOM oOfpa3y michs migkimoueHHs Omnepatopom KinmeBoro oOmamHanHs AOOHEHTa 10
obnmagnanHs Omeparopa, MICTUTH B 00l OOOB’SI3KOBI PEKBi3UTH AOOHEHTa, JaTy Ta aapecy
nigkmodeHHs (HaganHs) [Tocnyr Ta OCHOBHI TexXHIYHI XapakTepucTuku [locmyr.

Po3paxynkoBuii nepioa — nepio, npotsrom sikoro CTOpOHH 31HCHIOIOTE BUKOHAHHSI IILOTO
JloroBopy. SIKiIo iHIIEe HE BU3HAUYE€HE YMOBAaMHU KOHKpeTHoro TapudHoro makery, po3paxyHKOBUN
nepioj] MOYMHAETHCS 3 mepuioro yuciaa noroyHoro Micsaus B 00 rogun 00 xBunuH 00 cekyHn Ta
3aKIHUY€THCSI OCTAHHBOI'O YHUCIIA TOTOYHOTrO Micsius B 23 ronuH 59 xBwinH 59 cekyHa. Y BUNAJKY,
akio A6oHeHT 3aMoBUB nocayry micisg 00 ronun 00 xBuinH 00 ceKyH NepUIOro Yucia MOTOYHOro
MiCS1Is, TOA1 PO3paxyHKOBUH Mepioj] MOYNHAETHCS 3 MOMEHTY ITiIKJIFOUYEHHS ITOCIYTH U 3aKIHUY€EThCS
OCTaHHBOTO YHCJIA TOTOYHOTO MicAls B 23 ToauH 59 XBUIMH 59 CexyHI.

IIyHkT 3akiHYeHHS eJIEKTPOHHO KOMYHIKaliliHOI Mepexki - Micle CTUKY (3'€IHAHHS)
€JICKTPOHHO KOMYHIKaIiHHOT Mepesxi Ta KineBoro obagnanHs.

Micue nHaganns Ilocayr - KOHKpeTHO BH3HadeHa AOOHEHTOM ajpeca, 3a SIKOI0 BiH Oakae
OTPUMYBATH CJIICKTPOHHO KOMYHIKAIIMHOT TIOCIYTH Ta sIKa 0COOMCTO BH3HAYAETHCSI AOOHEHTOM y 3asBi
po npuegHaHHs 10 Jlorosopy.

MAC-aapeca - yHIKaIbHUH i11eHTH(IKATOp MEpekeBOro mpuctporo AOOHEHTa (MepekeBa
KapTa, IHIIUN TPUCTPIi).

1. IPEJIMET J1OI'OBOPY
1.1. OnepaTop 3000B’s13yeThCsl HagaBaTH AOOHEHTY Ha TUIATHIM OCHOBI €JIEKTPOHHHO KOMYHIKaIiiHI
MOCITYTH 3 BUKOPUCTAHHSIM BiAMOBITHUX CTaHAAPTIB 1 TexHoJorii (Hagani — [locayru) BignoBiaHO 10
obpannx Abonentom TapudiB ado TapudHMX TUTaHIB 13 Yrcha ycTaHOBICHHX OrepaTopoM (Hagam —


https://gigabit.ua/

Tapudu), a AOGOHEHT KOPUCTYETHCS 1 CBOEYACHO OIUIaYye IX BapTiCTh BIAMOBIIHO A0 11boro Jlororopy,
TapudiB, YMOB HalaHHS €JIEKTPOHHHO KOMYHIKamiitHUX mocayr Oneparopa (Hajgaiai — YMOBH), IHITAX
YMOB 1 IPaBUJI Ta HOPMATUBHO-TIPABOBUX AKTiB, LII0 PErIaMEeHTYIOTh AISIBHICTD Y cepi eeKTPOHHHUX
komyHikarii. Hamgannas [locayr mounHaeTbes micis MOBHOI criaTé AOGOHEHTOM OIUIATH 3a MEpIIUi
Po3paxyHkoBuii nepiof moo 3amoBieHux [lociyr mpu migKiIroueHHi 10 eNeKTPOHHO KOMYHIKaIiiHO1
Mepexi OnepaTtopa (Hagali — Mepeska) BiJIMOBITHO /10 AIF0YMX HA MOMEHT miaKimroueHHs Tapudis.

1.2. Tlocnyru 3a mum JloroBopoM HAJArOTHCS MLUIOM000BO CiM AHIB Ha TIKIEHB, SAKINO IHIIE HE
BH3HAYEHO JOMOBJICHICTIO Mi>k CTOpOHaAMHU.

1.3. Bumoru 1o sxocti [Tocnyr o nanomy JloroBopy BH3HaualOThCs AK TakKi, sIKi HOBUHHI BiAMOBIIaTH
3BUYATHUM BHUMOTaM, SIK1 TIpe SBISIFOThCA 10 Takux [lociyr, 3araibHUM KpuTepisM sSKocTi. TexHIuH1
XapaKTepUCTHKH Ta TapaMeTpH (OCHOBHI MOKA3HUKH), [II0 BUKOPUCTOBYIOThCS Ui HajanHs [locmyr 3a
JloroBopoM BCTaHOBIICHI B YMOBax Ta 3asBi MPO MPUETHAHHS.

1.4. ®aktrune otpuMaHHsI AOOHEHTOM meBHOI Ilociyrn Ta KOpPHUCTYBaHHS HEIO O3HAYae, IO Taka
[Tocnyra Oyna 3amoBieHa AOOHEHTOM 3 ypaxXyBaHHSM, B T.4. MOJIO)KEHb HEBI’€MHHUX 4YacTHH
[orosopy.

1.5. TumuacoBe MpUIUHEHHS 4M 1HIIE oOMexxeHHs OmepaTtopoM B HamauH1 [locoyr momyckaeTscs B
MOPSIAKY, BCTAHOBJICHOMY YWHHHUM 3aKOHOJABCTBOM YKpalHu Ta [J[JoroBopoM.

1.6. ITocnyru HamaroTbesi AGOHEHTY 3a alpecoro, 3a3HAYEHOIO y 3asiBl MPO MPUETHAHHS JI0 I[HOTO

[orosopy.

2. MOPAAOK YKJIAAEHHS 1OT'OBOPY
2.1. Ueit Jorosip ykmamaerbcs muisixom Axuenty (mpuenHanas) AOGoHeHTa 1o 1soro [loroBopy
HACTYITHUM YHHOM:
2.1.1. AGonenTH, siki panime orpumyBanu [locayru Bix OnepaTopa Ha micTaBi 10roBopy (Iy01i9HOTO
y IHIINA pefakiii 4u yKJIaJeHOr0 MUCHhMOBO), MPUEIHYIOTHCS J0 HOro J[OroBOpy MIISXOM OIUIATH
[Tocayr OmnepaTtopa Ta/abo HUIAXOM TPOJOBKEHHS KopucTyBaHHs [locayrammu Omeparopa. Takumu
TistMu AGOHEHT TaKOXK MiATBEPKY€E aKTyalbHICTh HajaHoi panime Oneparopy iHpopmariii po cede.
2.1.2. AGoHeHTH, SIKiI BIIEpINE 3BEpTAIOThCS 3a HamaHHsAM [locmyr mo Omeparopa, MpUETHYIOTHCS 10
uporo JloroBopy umsixoM HajmanHs OmepaTopy 3allOBHEHOI Ta MiAMKCAHOT 3asBU MPO MPHUETHAHHS 10
nporo JloroBopy, sika micis ii oTpuManHs OnepaTopoM cTae HEBiJl' EMHOIO YaCTHHOIO 1boro J[oroBopy,
Ta MATBEpIKYeThesl mursixoM ormatu [locmyr Omeparopa. 3asBa mpo mnpueaHanHs o [loroBopy
3aMOBHIOETHCA Y MUCHbMOBIN dopmi 1 mogaeTbesi Oneparopy B odici Oneparopa abo NMpeACTaBHUKY
Omnepatopa mix yac miakmodeHHs KinmeBoro o0nagnanas AGOHEHTa A0 €IEKTPOHHO KOMYHIKAIiiHOT
MEpexi.
2.2. AGOHEHT, KUl BUNHUB 3a3HAUYCHI BUIIE 1T Ta MpU€ETHABCS 0 I[HOT0 JIOTOBOPY, LIMM MiATBEPIIKYE,
110 BiH O3HAHOMJICHHH Ta MOTOKYETHCS 3 yMOBaMu 11,0T0 JloroBopy.

3. OPTAHI3AIIIVHI TA TEXHIYHI YMOBH HAJIAHHS ITOCJIYT
3.1. YmoBu Haganus [ocnyr:
3.1.1. 3amoBnenHa A6onentom Ilocnyr B 30H1 HagaHHs OmnepatopoM Takux I[locmyr 1 HasBHICTB Y
Omnepatopa TeXHIYHOT MOXKIIMBOCTI HajjaHHA AGoHeHTy [locmyr.
3.1.2. Yxunanenns AGonentom 3 OmnepaTopom 11010 JloroBopy, sik mepeadadeHo po3IijioM 2 BHIIIE.
3.1.3. Buxopucransas A6oneHToM Jutst otpuManHs [lociyr HanamroBanoro KinneBoro o6iagHaHHs Ta
MIPOTPAMHOTO 3a0€3IICUCHHSI.
3.1.4. 3amoBnenns Adonentom I[locmyr.
3.1.5. Omnara Ab6onentom [Tocayr Onepatopa.
3.1.6. Peectpariiss AGoHEeHTa B MepexXi 13 BUKOpUCTAaHHSIM MepexeBux ieHTH(ikaTopiB AOGOHEHTA.
3.2. Omnepatop Hamae AOoHeHTy nuHamiuHy (BHyTpimHI0) IP-ampecy, ska € MepexeBum
inentudikatopom Kinnesoro obsagnanns AGoHeHTa B Mepexki Oneparopa.
3.3. VY pa3si rexHiuHOi He0OXigHOCTI OnepaTop Mae MpaBo 3MIiHUTH TPOTATOM | (OAHOTO) POOOUOTO THS
Mepexesi inentudikaropu KinneBoro obmamnanHs AOOHEHTa IIISAXOM HaJaHHS AOOHEHTY HOBHUX
MepexeBux ineHTH(}IKATOPIB, 32 yMOBM HAJEKHOTO IOBIIOMIICHHS AOOHEHTa NP0 TaKy 3MiHY.
[ToBigomneHHs BiAOyBaeThCs NUTIXOM MyOumikalii Ha caidTi https://gigabit.zp.ua/.



3.4. Oneparop po3nounHae HaganHs [locayr AGoHeHTy miciis BUKOHAHHS AOOHEHTOM YMOB Ha/IaHHS
[Tocnyr, miakmouenHs KinneBoro obGnamnanHs AOoHeHTa a0 obmagHanHs OrepaTopa, HagaHHS
MepexeBux ineHtudikaropis A6onenry (. 3.1. JloroBopy).

3.5. Oneparop Hagae AGonenTy Ilocayru 3a 4acoBOIO CXEMOIO: II1JI0JI000BO, TIPOTATOM CTPOKY il
1poro Jloroeopy, BiIMOBIAHO 10 MapaMeTpiB 3aMoBieHuX AboHeHToMm [locmyr.

3.6. Abonent 3amonisie [locnyru y mopsaky, nepeadbaueHomMy um J{oroBopom.

3.7. Onepatop 3xilicHioe 00k HagaHux Ilocnyr Ta 3niicHeHnx AGOHEHTOM orutat 3a Taki [locmyru.
3.8. Texniuni xapakrepuctuku [locayr BinmoBial0Th 3aMOBIeHUM AOoHEHTOM mapamerpaM [locmyr.
3.9. YMoOBH, OPAOK Ta CTPOKU NpuUnuHeHHs HajaHHs [locnyr (okpeMux ixX BHIIIB) Ta BiJHOBJICHHS iX
Ha/IaHH$, 30KpeMa:

3.9.1. AGoHeHT Mae mpaBO Ha THUMYacoBe NMpUNHMHEHHS HamaHHs Omeparopom Ilociayr Ha CTpOK,
BKa3aHUH y 3as1B1 AOOHEHTA, KA MOJJA€ThCS BUKIIOYHO LIUIAXOM MOAAHHS 3asBKU Ha €JIEKTPOHY MOLITY
help@gigabit.zp.ua uu 3a Tenedonom, ane He OuIbIIE HIXK HA 6 (IIICTH) MICAIIB, Ha IMiICTaBI 3asBH,
HagaHnoi Oneparopy, He mi3Hime HiK 3a 5 (IT’ATh) poOOYUX JHIB IO 3aIlUIAHOBAHOI AaTH TUMYaCOBOTO
npunuHeHHa HagaHnHa Oneparopom Ilociyr, abo Take THMYacoBe NPUITMHEHHS MOKe OyTH 31iCHEHE
paHiie y pa3l HasBHOCTI TEXHIYHOI MOXIMBOCTI y Omeparopa. Y 3asBi CliJ BKa3zaTd NMPUYHHY Ta
Oa)kaHMii CTPOK TUMYAcOBOTO npunuHeHHs HajaHHs [locayr. TumyacoBe npuNMHEHHS HAAAHHS TOCITYT
BHKOHY€THCSI BUKITIOUHO 3 01 ymcna micsans(0ynb-aKoro HaCTYIMHOTO 32 THM, Y SIKOMY TI0JIaHa 3asBa)
IIpu upomy, aOOHEHTHA IJ1aTa 3a BKa3aHUU y 3asBi MepioJl HAPAXOBY€ETHCS Ta CIUIAYYEThCS HA yMOBAX,
3azHaueHux Ha Caiiti Oneparopa.

3.9.2. Omepatop Mae MpaBO THUMYAacOBO NPUNMHUTH HamaHHsA [locmyr AOGOHEHTY y 3B'A3Ky 3
3aboproBanicTio AGoneHta Ha cymy mnoHan 0,01 rpa. 3a orpumani Ilocmyrm aGo y 3B'SI3Ky 13
3aKiHUEHHSIM KOIITiB 3a nepeamiadeni [Tocayru. Haganns [ocnyr BigHOBIIOETEC OniepaTopoM miciis
MIOBHOT'O YCYHEHHsI AGOHEHTOM MiJICTaB [yl THMYACOBOI0 NPUNHUHEHH: HagaHHA [Tocyr.

3.9.3. Oneparop mMae paBo NPUITMHUTH, Y BCTAHOBJIEHOMY 3aKOHO/IaBCTBOM IOPAIKY, HajaHH4 [locuyr,
axmio npotsiroM 10 (mecsti) aHIB mics 3a00proBaHocTi AOOHEHTa Ta HOTro OJI0KYBaHHS, HE HAIINIILIO
MiATBEPKEHHS MIPO HOTO OIUIaTYy.

3.9.4. Oneparop Mae npaBo NpUNMUHUTH HagaHHs [locmyr AGOHEHTY Ha Yac 3ariaHOBaHOTO
npopUTAKTUYHOTO OOCIyroBYBaHHS Mepexi (MpodiTakTHUHUX, PEMOHTHHX UM IHIIMX pPOOIT)
MOTNIEPETHHO CMOBICTUBIIHN PO 11e AOOHEHTa NuIsIXoM po3mitieHHs Ha Caiiti Oneparopa / Ocoouctomy
KabiHeTi AGOHeHTa BiANOBiAHOI iHpopMaii, He MeHIIe HiX 3a 10 (1ecsaTh) poOOUYHNX AHIB 10 MOYATKY
npoBeAeHHsT Takux poOiT. CymapHuii dYac npodUIaKTHYHOrO OOCIYyroByBaHHS HE TOBUHEH
MepeBUINyBaTH 24 (IBAASTh YOTUPH ) TOUHU YIIPOIOBK MICSIIS.

3.9.5. Oneparop mae npaBo npunuHUTH HagaHHs [locayr AGOHEHTY y BUTIAJKy MTOPYIICHHSI AOOHEHTOM
BUMOT 3aKOHOJIaBCTBA 110710 ekcrutyaranii KinueBoro obiaasiHaHHs, B T.4. i BAKOpUCTaHHS AGOHEHTOM
KinneBoro o6Gmamnanns 1o HagaHHs [lociyr TtperiM ocobam, a TakoXX BUSABJICHHS (DaKTiB
HECaHKIIIOHOBAHOTO0 BTpydyaHHs AOoHeHTa B po0OOTy Ta/abo BHUKOPUCTaHHS EJIEKTPOHHO
KOMYHIKaliifHOT Mepexi abo TexHIuHuX 3aco0iB OnepaTopa.

3.10. ITopsnoxk i ctpoku iHpopmyBanHa OnepaTopoM AOOHEHTa:

3.10.1. Omeparop iHpopmye AGoHeHTa mpo 3MmiHy nepeniky [lociyr ta Tapudis Ha [Tociyrn nmuisixom
po3minieHHs BiAnoBiaHo1 iHGopMmanii Ha Caiiti Oneparopa / OcoOuctomy kabiHeTi AOGOHEHTa He
Mi3HIIIe HiX 3a 7 (CiM) KaJeHIapHUX JHIB IO BBEJICHHS TaKUX 3MiH Y Mif0.

3.10.2. Oneparop iHpopmye AOOHEHTa PO NEepepBU y poOOTI €IEKTPOHHO KOMYHIKAIiIiHOT Mepexi Ha
qac

3aIJIaHOBAHOTO MPO(MITAKTUYHOTO OOCITYTrOBYBaHHS MEPEXi MLUISIXOM PO3MILICHHS BIiAMOBITHOT
iHpopmanii ma Caiiti Oneparopa / OcobOuctomy kabiHeTi AOOHEHTa a00 MIISXOM HAIPABIICHHS
BIMOBIIHOTO cMC AOOHEHTY He MeHIIe Hixk 3a 10 (aecsTh) poOoYMX AHIB A0 MOYATKY MPOBEICHHS
TaKuX PooOiT.

3.10.3. Omnepatop iHdpopMye AOOHEHTa Mpo aBapii Ha EJIEKTPOHHO KOMYHIKALIWHOI Mepekax Ta
OpIEHTOBHI CTPOKH BiIHOBIICHHS HamaHHsA [locimyr HIIsIXoM po3MilleHHs BiAMOBIAHOI iHpOpMarii Ha
Caiiti Omneparopa / Ocobucromy kabiHeTi AGOHeHTa mpoTsaroM 1 (OAHOTO) JHS 3 MOMEHTY, KOJHU
Omnepatopy cTano BiZIOMO NMPO BUHUKHEHHS aBapii Ha €JIEKTPOHHO KOMYHIKaIliliHii Mepexi abo 1o
TenedoHy y pasi 3BepHeHHS AOOHEHTA.




3.10.4. Oneparop iHpopmye AGOHEHTa PO CKOPOUEHHS Nepeniky abo npunuHeHHs HagaHHs [locmyr
BIITMIOBIZIHO 10 3aKOHOJIABCTBA, NPHUIMHEHHS isUIBHOCTI 3 HajgaHHsA [locmyr BigmoBigHO 10
3aKOHOJABCTBA, BUMOTH WIOJO MIiJKIIOUEHHS Ta BHUKOpUCTaHHS KiHIleBOro oOnajHaHHS, YMOBH
OoTpuMaHHs ab0 mpunuHeHHs HajgaHHs [locayr y BunagKy Haa3BHUaHUX CUTYaIlil, HA3BUYAHHOTO Ta
BOEHHOT'O CTaHy TOUIO, 30HY HagaHHs Onepatopom [locayr, iHIy iH(pOpMaIiio NIITXOM PO3MILICHHS
BiAmoBiAHOI iH(popMaii Ha Caiiti OnepaTopa y CTpoKH, iependadeHi 3aKOHOJABCTBOM.

3.11. Oneparop po3risiiae 3asBU Ta cKapru AOOHEHTa HEBIAKIAIHO, e He Mi3Himne 15 qHiB Big JHS 1X
OTPUMAHHS - Ti, SIKi HE TOTPEOYIOTh TOAATKOBOTO BUBUYEHHS, TIPU I[bOMY 3arajbHUN TEPMIH PO3TIISLY
3BEpHEHb HE TIOBHHEH TEPEBUIYBATH OJHOTO MICALS Bif MHS iX HAAXOMKEHHS Bix AOOHEHTA.
BigomocTi mpo KOHTakTHI Tene(oHH, MOMITOBI Ta E€JIEKTPOHHI aapecH, 3a SIKUMH AOOHEHT MOXKe
3BepHYTHCS 3 nuTaHb HagaHHa [lociyr nmo Omeparopa, a Takox a0 HarionanbHoi KoMicii 3 MTUTaHb
peryitoBaHHs 3B's13Ky YKpainu, [{ep>kaBHoT iHCTIEKITIT 3B's13KY, 3a3Ha4eHi y 11boMy JloroBopi Ta Ha Caiiti
Oneparopa.

3.12. B npumimenHi AGOHEHTa MOHTaKHO-Ka0enbH1 po0oTH 1o [TiIKIIFOUeHHIO KIHIIEBOTO 00JIaTHAHHS
MIPOBOAATHCS YIIOBHOBaXKEHUMU ocobamu OrmepaTopa y HonepeIHb0 BUZHAYCHHH JICHb.

3.13. BignosigHo no ymoB [loroBopy Omepatop 3a0e3neuye AOOHEHTY MiHIMaibHy (HOPMOBaHY)
HIBUJIKICTh Tepefadi JaHuX JUIs TOCIYyT JOCTymy 1o IHTepHety Ha piBHi 56 Ko6it/c. ¥V [lomaTtkax 1o
JloroBopy, pekiaMHUX Ta iH(pOpMaIlIMHUX MaTepianax, Ha BeO-caiTi Omeparopa TOIIO BKAa3yEThCS
MaKCHMaJlbHas IBHUIKICTh MepPEeIaBaHHs Ta MPUUMaHHS JaHHUX IS IOCTYT AOCTYITy 10 [HTepHeTy.

4. ITPABA TA OBOB’SI3KA CTOPIH
4.1. OnepaTop mMae mpaso Ha:
4.1.1. TumyacoBe MPUITMHEHHS Yy BCTAHOBJICHOMY HOpPsAKY HagaHHs [locoyr AGOHEHTY y 3B'S3KY 3
3aboproBanicTio AGoneHta Ha cymy mnoHan 0,01 rpa. 3a orpumani Ilocmyrm aGo y 3B'SI3Ky 13
3aKiHUYEHHSM KOWITIB 3a mepeamadeHi [locmyru, abo mpunuuutn HamaHas Ilocayr y pasi, sKimo
AOOHEHT He ToracuB 3a0OprOBaHICTh Y BCTAHOBJIEHWW BIAMOBIIHO O 3aKOHOAABCTBAa CTPOK IMICIIsS
BiJIIIPaBJICHHS TIOBITOMJICHHS PO KiHIIEBUIA CTPOK OIUIATH.
4.1.2. CxopoueHHs mepelniky abo npunuHeHHs HagaHHs [locayr AGOHEHTy y pasi MOpylmieHHsS HUM
1poro JloroBopy abo 3aKOHOAABCTBA Y cepi eNEKTPOHHUX KOMYHIKAIIiH.
4.1.3. IlpunuaeHHs AiSUTBHOCTI 3 HagaHHs [locmyT BIAMOBIAHO 10 3aKOHO/TABCTBA.
4.1.4. He minkiatoueHHs Ta/ab0 BIAKIIOYEHHS MIAKIIOYEHOTO 0 €JIEKTPOHHO KOMYHIKAIItHOT Mepexi
KinneBoro oOmamnanHs AOOHEHTa y pa3l BIICYTHOCTI JOKYMEHTIB TIPO MMIATBEPKEHHS HOTO
BIJINIOBITHOCTI BUMOTI'aM HOPMAaTHUBHUX JOKYMEHTIB y c(epi eIeKTPOHHUX KOMYHIKalil, a TaKOX B
IHIINX BUIAAKaX, BU3HAUYEHUX 3aKOHOAABCTBOM.
4.1.5. IlpoBepenHs npodiIaKTUIHUX, PEMOHTHUX YU 1HIIUX POOIT €JIEKTPOHHO KOMYHIKAIIITHIX Mepex
Ta IHOIOrO OOJIaJHaHHS, II0 BHKOPHCTOBYETHhCA Ml HagaHHA llociyr, 3 mMOBHUM ab0 YaCTKOBHM
oOMmexxeHHsAM HazaHHs [locayr nonepeHbo COBICTUBIIN NMPO 11e AGOHEHTA IIISIXOM PO3MIIIEHHS Ha
Caiiti Oneparopa BiamoBiaHOI iHGOpMarllii, He MeHIe Hixk 3a 10 (mecaTs) podOYHX JHIB 10 MOYATKY
po6iT. CymapHuil yac npoQiIaKTHYHOTO 0OCIYrOBYBaHHs HE MOBMHEH IepeBUILyBaTH 24 (ABaILATH
YOTUPH) TOJUHH YIPOIOBK MICALS.
4.1.6. 3miHtoBaTM Ta BcTaHoBHMIOBaTM Tapudu Ha omaty AOoneHToM Ilocmyr, po3MicTUBIIN
noBigoMieHHs npo 1e Ha Caiiti Oneparopa, He Mi3HIIIE HIXK 3a 7 (CIM) KaJeHOApHUX AHIB 10 iX
3arpoBaKEHHs. Y BUIAJKy HEMOTo/KeHHsI AGOHEeHTa 3 HOBUMH Tapudamu BiH Mae MpaBo JOCTPOKOBO
MPUTTMHUTH Aif0 J[oroBopy, MMCEMOBO monepeanBIIH 1po 1e Oneparopa He Mi3Hille HiX 3a 1T ATh THIB
1o BBeZieHHs HoBUX Tapudis. ¥V Bunaaky HeorpumanHg OnepaTopoM y BKa3aHl CTPOKHU MOBIJOMJICHHS
npo BimMoBy Bixm JloroBopy Big AOoneHTa Tapudu BBaXKaroTbCs NPUHHATHMH AOOHEHTOM.
[Mpununenns nii JJoroBopy 3a OaxkanHsMm AOoHEHTa BiAOYyBa€TbCsi B OOYMOBIJICHI JTaHUM ITyHKTOM
CTPOKH BUKJIIOYHO 32 HAasIBHOCTI TIOCHJIAHHS B TIOBIJOMJICHHI TPO Ti/JCTaBM MpUIIMHEHHS J{oroBopy, a
came HemorokeHHs 31 3MiHOw Tapudis, B 1HIIUX BUMAAKAX AIFOTH YMOBH Ta CTPOKH HMPUIIUHEHHS
JHoroBopy o0ymoBiieHi crarreto 7 nporo Jlorosopy. 3mina Tapudis BigOyBaeThcs 3 1-ro uncia MicsIis,
HACTYIHOTI'O 3a MicslieM po3MillleHHs noBigomieHHs Ha Caiiti Oneparopa.
4.1.7. Y Bunaaky BusiBieHHsa OnepaTopoM HETUIIOBOIO HaBaHTa)KEHHS Ha €JIEKTPOHHO KOMYHIKaIIHHY
Mmepexy Onepatopa (DoS-ataku, BipycHI mporpami, pi3kuil pict Tpadiky AOoHeHTa, moHa] Tpadik,




nependadennit oopanum Adonenrom Tapuduum mianom), sike cnpuunHeHe AGonentom, OnepaTop Mae
npaBo oOMexuTu oocsr Tpadiky ado Hamanns [locayr 10 3’sicyBaHHS 00CTaBUH TaKOTO HABAHTAXKEHHSI.
4.1.8. TumuacoBo mpunuHATH HajzaHHs Ilocayr wacTtkoBo (cepBicH mepemayi JaHMX TOILIO) abo
TOBHICTIO Y BHMAAKaX:

(a) Hecriatu abo HecBoevyacHOi omaTi A6oHeHToM [locmyr BianoBiaHo 10 0O6panux HUM Tapudis uu
HasiBHOCTI 3a00proBaHocTi AGoHeHTa 3a orpuMadi [locayru - TMMYacoBo npunuHUTH HaganHs [locoyr
ta/abo npunuHuTH HajgaHHa [locmyr y pasi, skmo mpotsrom 10-Té 1HIB micis BigmpaBiICHHS
TOBITOMJICHHS TIPO KIHIIEBUW CTPOK OIUIATH HE HAINIIUIO TiATBEPKSHHS PO OILJIATY;

(0) BuxopucraHHs AOOHEHTOM Ha KOMEpLIiKHIA OCHOBI abo y iHIIMH cnoci0, HK Ie nepeadadeHo
JoroBopom, Tapudamu ta/abo YMoBamu, cBoro KinmeBoro o6naaHaHHs B T.4. ¥ s Hajganus [locoyr
TpeTiM ocobam ToILo;

(B) HECAaHKIIIOHOBAHOTO BTpy4YaHHs AOOHEHTa B POOOTY Ta/ab0 BUKOPUCTAHHS MEPEKi a00 TEXHIYHUX
3aco0iB OnepaTopa;

(T) OTpUMaHHS TUCHMOBOT 3asiBM Y YCHOTO 3BEpHEHHS AOOHEHTA;

(n) mpoBenerHs OnepaTopoM peMOHTHHUX YU NPOQPUIAKTUIHUX POOIT;

(e) BcTaHoByIeHHS (haKTy pO3CHIIaHHS AOOHEHTOM Crlamy.

(€) mopymureHHs: AGOHEHTOM BUMOT 3aKOHOJABCTBA MO0 eKcIutyaTarlii KiHieBoro o0iaHaHHs.

(>K) BUHUKHEHHSI CTHXIMHOTO JIMXa, HaJA3BUYalHOI CHUTYyallii, BBEICHHS HAI3BHUYAHOTO YM BOEHHOTO
CTaHy BIJMOBIAHO JO 3aKOHOJABCTBA, & TAKOX Y 1HIIMX BUIMAJKaX BCTAHOBJICHHX 3aKOHO/IABCTBOM
VYkpaiau. Haganns [Tociyr Moke OyTH BiZHOBIJICHO TTICIIsl TOBHOTO YCYHEHHS AOOHEHTOM ITiJICTaB ISt
TUMYACOBOTO TPUTTUHEHHS.

4.1.9. Y Bumaaky HeleH3ypHOTo/00pa3nuBoro TeeoHHOro abo 0coOUCTOro CIiKyBaHHs AOOHEHTA 3
npencraBHukaMu Omeparopa, OCTaHHI MarOTh MPaBO 31IHCHIOBATH CIUIKYBAaHHS 3 TakuM AOOHEHTOM
BHKJIIOYHO uepe3 OcoOucTuit kabiHerT.

4.1.10. Y Bunaaxky npoctpoueHHss AGOHEHTOM 31 ICHEHHSI OIJIaTH 3T1IHO I[LOT0 J{0TOBOPY, MOYMHAIOYH
3 4 (uerBeproro) Micsms Omneparop Mae MpaBO HapaxyBaTH IIOMICAYHY TUIATY 3a «OPEHIY MOPTY»
(miarpumka 3'eqHanHs KinneBoro oOmamHaHHs AOOHEHTa 3 KOMYHIKalliiHUM —0OJIaJHAaHHSIM
Omnepatopa). BapTicTs mociyru «opeH/ia mopTy» BCTAaHOBIIOETHCS OmiepaTopoM Ta po3MillieHa Ha HOTo
Be6-caiiTi.

4.1.11. Y Bunaaxky npocTtpoueHHs AOOHEHTOM 3MIMCHEHHS oruiatu 3a JloroBop mpotsrom 6 (mectn)
MicsniB Oneparop Mae npaBo NPUIMHUTH HagaHHs [lociayr(y ToMy YuCIi y aBTOMAaTHYHOMY PEXKUMI).
4.1.13. 3aiiicHIOBaTH KOHBEPTEHIIIIO MEPEX BIMOBITHO /IO 3aKOHOIABCTBA,

4.1.14. BigxmouaTH Ha mijcTaBi pimenHs cyay Kinmnese o0nagHaHHs, SKIIO0 BOHO BUKOPHCTOBYETHCS
AOOHEHTOM JIsi BYMHEHHS MPOTHUIPABHUX il abo Aiil, M0 3arpoXyrOTh IHTEpecaM HalllOHAJIbHOI
Oe3IeKy;

4.1.15. Peanizariro iHIIKUX MpaB BiIMOBIIHO JI0 3aKOHOIaBCTBA.

4.2. Onepatop 30008’ I3aHUM:

4.2.1. Tlonepemxkatn AOOHEHTa IpPO CKOPOYCHHS IMepeniky abo mpunuHeHHs HamaHHs [lociyr,
BigkmoueHHs iX KiHlleBoro obnagHaHHA y BHUMAJKax 1 MOPSAKY, nependadeHux 1um JloroBopoM Ta
3aKOHOJJaBCTBOM.

4.2.2. He 3piiicHIOBaTH HECaHKIIOHOBAHE BTPYYaHHA B POOOTY Ta/ab0 BUKOPUCTAHHS EIEKTPOHHO
KOMYHIKaliiHOT Mepexi AOOHEHTa;

4.2.3. 3abe3nevyBaTH NMpaBUIbHICTH 3acTocyBaHHs Tapudis Ha [Tocayru Ta cBoeuacHe iH(HOpMYyBaHHS
AboHeHTa Tpo X 3MiHy.

4.2.4. Hapgasatu [lociyru y ctpoku, ependadeni num J[oroBopom Ta 3aKOHOJAaBCTBOM.

4.2.5. HanpaBisiT yNMOBHOBa)XEHUX OCI0 3a 3BEpHEHHSM AOOHEHTa /ISl BHUSABICHHS Ta yCYHEHHS
MOIIKO/PKeHb a0OHEHTCHhKOI JiHil, BUKOHAHHS I1HIIMX POOIT 3a HASBHOCTI HapsAIy/TMOCBIIYCHHS 3
(hOTOKAPTKOIO, CKPITICHOTO IEYATKO¥0, 13 3000B'I3aHHSIM TIPEI SIBJISITH TTOCBITUEeHHST AOOHEHTY.

4.2.6. BxxuBaTu BIAMOBIIHO 1O 3aKOHOAABCTBA 3aXOMIB 13 3a0e3Me4eHHs TaeEMHHIN 1H(opmarlii, 1o
MePeIae€ThCs EICKTPOHHO KOMYHIKAIlITHIMH MepekaMu, KOH(1IeHIIHOCTI iHpopMmariii mpo AGOHeHTa
ta [locayry, sKi BiH OTpUMaB Yd 3aMOBJISIB.




4.2.7. InpopmyBatn AOOHEHTa NPO CTPOK, MPU HACTAHHI SKOTO MOKE OyTH MPHUIIMHEHO HAIaHHS
MOCITYT, Ha SIKI HE HApaXxOBYETHhCS MIOMICAYHA TUIATa 1 SIKI MOTPEOYIOTh MOCTIMHOTO BUKOPHCTAHHS
PECYpPCiB eIEKTPOHHO KOMYHIKAI[IHHOT Mepexi, Ko AOGOHEHT He KOpUCTyBaBcs umu [locmyramm.
4.2.8. HamaBatu Ilocmyru 3a BCTAaHOBIEHWMH 3HAYCHHSIMHU IIOKA3HHWKIB SIKOCTI BIJIIMOBITHO O
HOPMaTHUBHUX JIOKYMEHTIB Yy c(epi eNeKTpOHHUX KOMYHIKaIlii (3rigqHo Haka3zy Anminictpamii JJCC331
Vkpaiau Big 28.12.2012p. Ne 803, 3apeectpoBanoro B MintocTi Ykpaiau 21.01.2013p. Ne 135/22667),
uporo Jlorosopy.

4.2.9. Oneparop 3000B's3aHUN yCYBaTH MONIKOHKEHHS BJIACHOI €IEKTPOHHO KOMYHIKAIIMHOI Mepexi
poTAroM 100U (24 ronuH) 3 MOMEHTY MoJaHHs AOOHEHTOM 3asBKH 11010 MOMIKOIKEHHS €JIeKTPOHHO
KOMYHIKAI[IHHOT MEPEexi.

4.2.10. O6MexyBaTHu Ha TiICTaBi pillIeHHA cyay AocTyn AOOHEHTa 10 pecypcCiB, uepes sKi 311HCHIOEThCS
PO3IMOBCIOKEHHSI TUTAY01 TopHOTpadii.

4.2.11. 3a0e3neuntu AGOHEHTY IIBUAKICTH MepelaBaHHs Ta IPUIMaHHs JaHUX, BU3HaYeHy JloroBopoM;
3a0€3MeYUTH CIIOCTEPEIKECHHS 3a (PYHKIIIOHYBaHHSIM TEXHIYHUX 3aCO0IB Ta MOXKJIUBICTH BIJCTEKEHHS
3HAauYeHb MOKa3HUKIB sKkocTi [Tocmyr.

4.2.12. HapaBatu Buuepniny iHdopmariito mpo Tapudu Ha mociayru Ta 3ade3neuyBaTi MPaBUIBHICTD iX
3acTOCYBaHHA Mij yac Tapugikalii, po3paxyHKy riaTexis 3a HagaHi [locoyru.

4.2.13. BuxopuctoByBatu cepTH(IKOBaHI Ha BIJIIMOBIIHICTH BUMOTaM HOPMAaTHBHHX JOKYMEHTIB Y
cdepi TeneKOMyHiKaIliii aBTOMaTH30BaHi CUCTEMHU PO3paxyHKiB 3a [locmyru.

4.2.14. He po3MOBCIO/I)KYBAaTH CIIaM.

4.2.15. InpopmyBatu AGoHEHTa PO PeMOHTHI poboTH Ha Mepexi Oneparopa, a TaKOXK 1HIIT BUTAIKU
nepepBu y pooboti Mepexi Oneparopa Ta Opi€eHTOBHI CTPOKHU BiTHOBJIEHHs HagaHHs [locayr y mopsky,
BCcTaHOBJIEHOMY ITyHKTOM 50 ITpasui.

4.2.16. YcyBatu nomkopkeHHS Mepexi OmnepaTopa Ta BITHOBIIOBATH JOCTY 10 [locmyr 3rimHO 3
BCTQHOBJICHUMHU 3HAYEHHSMHU IIOKAa3HHUKIB SKOCTI B CTPOKHM, BU3HaueHi JlepkaBHOIO CIIy»)0010
CIEIIAIEHOTO 3B'SI3KY Ta 3aXHCTy iHQopmartii Ykpainu.

4.2.17. 3abesneuyyBaTH 3a MUCHMOBUM 3BEpHEHHAM AOOHEHTa CKOPOYEHHsS MEpesiKy MHociyr (3a
HassBHOCT1 TEXHIYHOT MOXKJTMBOCTI 00JIaTHAHHS);

4.2.18. Y pa3i BusaBneHHs pakTy nopyumeHHss AOOHEHTOM BUMOT MiAMyHKTIB 2-5, 5-1, 13 1 14 myHKTY
36 [IpaBun ckaagaTH akT IPO MOPYIICHHS TPaBUJI HATAHHS 1 OTPUMAHHS €JICKTPOHHO KOMYHIKAIlIHHUX
MOCIYTr 3a BCTaHOBIEHOIO OmepaTopoM (GOPMOIO, IO CKIAAAETHCS HUM Y HHUCBMOBOMY Ta/abo
€JICKTPOHHOMY BUTJISAII 1 MIMUACYETHCS YIIOBHOBaXKEHUMH ocobamu Omieparopa, B IKOMY 3a3Ha4at0ThCs
(akTHuHI 0OOCTaBMHU BUMHEHHS MOPYILIEHHS, JjaTa Ta MiJCTaBU Ui CKOPOUYEHHs Ta/ab0 MPUMHHEHHS
HaJlaHHS EJIEKTPOHHO KOMYHIKallIMHUX MOCHyT, 1o mnepeadadeni [IpaBuimamMu Ta IHIIUMH aKTaMu
3aKOHOAABCTBA. [IpOTATOM CTPOKY MO30BHOI JaBHOCTI Ha 3alUT BIAMOBIIHUX JAEpPKaBHUX OPTaHiB
BUJIABATH KOIIIIO aKTa y MarepoBoMy Ta/abo eleKTpOHHOMY BHIIIAAI a00 Ha 3amuT AOOHEHTA - BUTAT 3
aKTa y 4acTHHI, 10 CTOCYEThCS HOTO.

4.2.19. Hectu 11111 000B'SI3KM BIMOBIAHO /10 3aKOHOJIaBCTBA.

4.3. AGOHEHT Mae IpaBo Ha:

4.3.1. DocTpokoBe po3ipBaHHs Iboro JloroBopy 3a yMoBH norepepkeHHss Oneparopa He MEHIII HiX 3a
7 (ciM) KaleHAAapHHUX JHIB J0 TAKOro po3ipBaHHS. Y pa3si SKIIO0 HA MOMEHT po3ipBaHHs [loroBopy
AOGOHEHT KopuCTyeThCsl obnmagHanHsaM Ormeparopa, To y TepMiH 30 (TpUALATH) KaJeHIAPHUX THIB
AOOHEHT TOBHHEH IMOBEPHYTH Take OOJaJHAHHS 4YM CIUIATUTH HOTO BApTICTh (HAaliMEHYyBaHHS Ta
BapTICTh BKa3aHi y 3as1Bi PO MPHUETHAHH).

4.3.2. Hecrutaty aOOHEHTHOT MJIaTH 32 BECh Yac MOIIKOKEHHs (aBapii) eTeKTPOHHO KOMYHIKaI[iiHOT
Mepexi, 0 MPU3BENO 10 MpunuHeHHs HanaHHs [lociyr, y pasi mopymenHs OnepaTopoM KOHTPOJIBHUX
TEPMiHIB YCYHEHHs JKITOIIKOHKEHb (aBapii), 1110 BUHUKIIU HE 3 BUHH AOOHEHTA.

4.3.3. CBoevacHe oTpuMaHHs 3aMOBJIeHUX [locayr BCTAaHOBIEHOT SKOCTI.

4.3.4. Orpumanns Big Onepartopa BigoMocTeill npo otpuMani [locinyru y mopsiiky, BCTaHOBICHOMY
3aKOHOJJaBCTBOM.

4.3.5. O6mexenns OnepaTopoM focTyny AGoOHEHTa 10 okpeMux BuiB [locoyr Ha mijicTaBi Horo 3asBu
Ta TEXHIYHUX MOAIIMBOCTEM Oneparopa y BCTAHOBIECHOMY MOPSAKY.

4.3.6. Camocriiiny 3miny Tapudnoro nnany Haganss [Tocmyr.




4.3.7. IloBepuenust OnepaTopoM HEBUKOPHCTAHOI YACTUHH KOIITIB y pa3i BIIMOBH BiJl IONIEPEIHHO
omnaueHux Ilocmyr, 3amoBiaeHux 3a num JloroBopoM, y BHUMAgKax 1 B MOPAAKY, BH3HAYEHHUX
3aKOHOJJaBCTBOM.

4.3.8. BinmkoayBaHHsI 30WTKIB, 3aMOMITHUX YHACIHIIOK HEBUKOHAHHS YW HEHAJICKHOTO BHKOHAHHS
Omneparopom 000B's13KiB, epeadadeHnx UM J[oroBopom ab0 3aKOHOJJaBCTBOM.

4.3.9. Binmogy Bix [locnyr y mopsiziky, BCTaHOBIIEHOMY 1M J[oroBopom.

4.3.10. Ilepeodopmuenns JloroBopy Ha iMm'st OZHOTO 3 4WICHIB CBO€I CIM'T BIANOBIAHO 1O TOPSIKY,
BCTaHOBJIEHOT'O 3aKOHOJIaBCTBOM.

4.3.11. OckapxeHHs HenpaBOMipHHX J1iii OnepaTopa 3riHO 13 3aKOHOJIABCTBOM.

4.3.12. Ha nepxaBHUI 3aXUCT CBOIX MpaB, BUIbHMM noctym 1o [locoyr, 6e3nexy [locayr Ta Ha 3axucT
NEPCOHATBHUX JaHUX, 1HIIOI iH(popMalii 3 OOMEXEHHM IOCTYIIOM Yy TMOPSAIKY, BCTAaHOBICHOMY
3aKOHOJaBCTBOM.

4.3.13. Ha npununenns Omneparopom HamanHa [locimyr, ski BOHM HE 3aMOBJSUIM, Y TOMY YHCII
PO3CHUJIaHHS €JIEKTPOHHMX TEKCTOBMX, MYJbTHUMEIIMHUX Ta IOJOCOBHX IMOBIIOMIIEHb, ClIaMy Ta Mae
paBo BiiMoBHUTHCS Big oruiaTu [locyr, siki BiH HE 3aMOBJISIB.

4.3.14. Ha BinbHMIA BUOip o0 ckopoueHHs nepeniky [locmyr OmepatopoM y pasi 3akiHYSHHS KOIITIB
Ha 0CcO0OBOMYy paxyHKy AOoHeHTa ab0o JOCATHEHHS BU3HAYEHOI JOTOBOPOM CyMHU (3a HasSBHOCTI
TEXHIYHOT MOXKIMBOCTI y Omeparopa).

4.3.15. Peanizariro iHIIKUX MMPaB BiAMOBIIHO 0 3aKOHOIaBCTBA.

4.4. AGOHEHT 3000B’ I3aHUM:

4.4.1. CrutauyBatu 3amoBieHi [locinyru y po3mipax, mopsiKy Ta B CTpOKH, BCTAaHOBJIEHI UM JloroBopomM
Ta BIIIIOBIIHO 10 3aKOHOJABCTBA.

4.4.2. TloBimomiiATy y MicsuHHiA cTpok Omnepatopa mpo 3MiHy 00O0B'SI3KOBHX PEKBI3HTIB, Mepe10aueHNX
y Jloroopi.

4.4.3. He nomyckatu BukopuctanHs KinueBoro o0ia HaHHs A1 BUMHEHHS IPOTUIIPABHUX Jiid a00 i,
110 cyIepevarh iHTepecaM HaIllOHAJIbHOT O€3MeKH, 000OPOHHU Ta OXOPOHHU MTPABOTIOPSIKY.

4.4.4. He nomyckaTu BUKOPHCTAaHHS Ha KOMEpIiiHii ocHOBI KiHIleBOTO 001alHaHHS Ta aDOHEHTCHKUX
JHIN YISl HATaHHS €JIEKTPOHHO KOMYHIKAIIMHUX MTOCITYT TPETIM 0cobaMm.

4.4.5. YrpumyBatu y cripaBHOMY cTaHi KiHreBe o6nagHanHs Ta aOOHEHTCHKI JTiHIT B MEKaX MPUBATHOTO
YKUTJIIOBOTO OYAMHKY, KBAPTUPH, PUMIIICHHS, TPUCATUOHOT TiIsTHKH AOOHEHTA.

4.4.6. I1oBimoMIsATH, Y TOMY YHCIi MMCBMOBO, Ha 3anuT Oneparopa npo tun KinneBoro o0xagHaHHS,
1110 BUKOPUCTOBYEThCS U1 oTpuManHs [locyr.

4.4.7. TepMiHOBO TOBITOMJISTH PO Oy1b-sKi 3001 200 MOTipIIEHHS SKOCTI B po0OTI, 32 Tene(oHOM,
3a3HaueHuX B CTATTi 9 11borO JloroBopy.

4.4.8. HanaBaTtu BiAMOBIAHO 0 3akoHy YKpainu "IIpo 3axucT nepcoHanbHUX JaHUX'" 3oy Ha 00poOKy
NEpCOHANIBHUX JaHUX, HEOOX1HY /Ui yKianeHHs JloroBopy Ta HaganHs [locayr.

4.4.9. 3a0e3neunTH YNOBHOBAXEHUM IpejacTaBHUKaM OmnepaTopa BUIBHUI JOCTYI IO €JIE€KTPOHHO
KOMYHIKaIiiHOI Mepexi Ta aOOHEHTCHKOMY BIATANY)KEHHIO 3 METOI0 iX OOCTEe)KEHHs, pPEMOHTY Ta
TEXHIYHOTO OOCIIyTOBYBaHHS Miclis HaAaHHS MpeacTaBHUKamMu OrnepaTopa BiANOBITHOTO MOCBIAYEHHS.
4.4.10. He 3piiicHroBaTH MOJIEpHi3aIlito Ta/abo mporpamyBanHs KiHIleBoro oOiaJHaHHS, SKE MOXKE
BIUIMHYTH Ha Tapudikamito Ilocayr B mepexi Onepatopa abo Ha (DyHKIIIOHYBAHHS MEpPEKEBOIO
obnagnanusa OnepaTopa.

4.4.11. CamocTiiiHO BXHMBaTH BCIX HEOOXITHMX 3aXOiB M[0J0 Oe3nmevyHocTi iHdopmarlii, ska
nepenaerbes yepe3 IHTepHer.

4.4.12. He 3niiicHIOBaTH JIiH, sIKi IpSIMO He 3a00poHEH1 yMOBaMu 110r0 JloroBopy, ane MOXyTh OyTH
kBaTipikoBaHi sIK BTpy4daHHs B Mepexxy Oneparopa.

4.4.13. CBO€uacCHO OHOBIIIOBATH AHTUBIPYCHI IPOrpaMH 3 METOIO 3aXHMCTy BJIACHOI'O KOMIT I0Tepa.
4.4.14. He BUKOPHCTOBYBAaTH MEPEKERBI 1ICHTHU(IKATOPH TPETiX 0ci0, He PanbcudikyBaTH MepeKeBi
imeHTudikaTopu, He BUKOPHUCTOBYBATH HEICHYIOUI MEpekKeBi ieHTHU(IKaTOpH, HE 3aMOBJISTH Ta HE
MIPOTIOHYBATH PO3CUIIAHHS CIIaMy, HE PO3CHJIATH CIaM, HE 3/iMICHIOBATH Ta HE CIPHUATH 3/iHICHEHHIO
OyIb-sIKMX i, #AKI 3aBakaloTh poOoTi iHmUX aboHeHTiB Ta Ilocmyr abGo HopmambHOMY
¢dyHKIioHYBaHHIO 00nagHanHs Oneparopa.




4.4.15. He menme Hix 1 pa3 Ha 5 nHiB BinBigyBatu cailt Oneparopa https://gigabit.zp.ua/ Ta OcoOuctuit
kabineT AbGoneHnta Ha Caiiti OmnepaTtopa Uil o3HailomyieHHs 3 myOdikarisMu Omeparopa BiZHOCHO
HOBHX ITOCIIYT Ta Tapu(iB, 3MiH Yy AIIOUMX MOCTYyTrax Ta Tapudax.

4.4.16. AGoHEHT 3000B’s13aHU CAMOCTIHHO KOHTPOJIIOBATH BCTaHOBJICHE Ha KiHlleBoMy 00JaHaHH1
nporpamue 3abe3neyeHHs (aHTUBIpYCH, (paepBOIIH Ta 1HIIE) [T HEJOMYILEHHS 0OMEXEHHS JOCTYITy 710
caiity Omeparopa Ta y OcoOuctmii kabiner AOoHeHTa. Y BHUMAAKy HEOOXigHOCTI AOOHEHT
3000B’s13aHMI BHECTH BKa3aHI CalWTH B CIMCOK BHMKIIOYEHHS Ui BCTAHOBJIGHOTO IPOrPAMHOIO
3a0e3neueHHs.

4.4.17. He pomyckatu nid, IO MOXYTh IEPEIIKOKATH O€3MeyHii eKcIulyatalii eleKTPOHHO
KOMYHIKAIIHHOT Mepexi, MATPUMII IIIJTICHOCTI Ta B3aEMO/IIT TAKUX MEPEK, 3aXHUCTY iX 1H(PopMaIliiHOi
Oe3MmeKH, eJIeKTPOMArHiTHOI  CYMICHOCTI  paliOeNeKTPOHHHUX  3aco0iB, YCKJIAQIHIOBATH YU
YHEMOXXJIUBIIIOBAaTH HagaHHs [locmyr iHmmM AOGOHEHTaM Ta HE 3A1MCHIOBATH HECAHKI[IOHOBAHOTO
BTPYYaHHS B poOOTY Ta/ab0 BUKOPUCTAHHS €NEKTPOHHO KOMYHIKAIIITHOT Mepexi.

4.4.18. Hagatu OnepaTopoBi 10CTOBIpHY iH(MOpMaIlito, HeOOX1IHY AJig yKIaaeHHs Jlorosopy.

4.4.19. lorpumyBaTHcs IHCTPYKIiH, mpaBui (MOpsAAKy) KopucTyBaHHA KiHIleBUM 0071aTHAaHHSM.
4.4.20. YTpumyBaTH aOOHEHTCHKY JIIHIIO B MEKaxX MPUBATHOTO KUTIOBOTO OYJIMHKY, KBAPTHPH,
MpUMILIeHHS, TpUcaauoHoi nustHKY 1 KiHiieBe 00aiHaHHS y CIPaBHOMY CTaHi.

4.4.21. Hectu 1H111 000B'I3KH BIAMOBIIHO 10 3aKOHOJABCTBA.

5. HIHU (TAPU®UN) HA ITIOCJIYTU TA TIOPAAOK PO3PAXYHKIB
5.1. Hapanns [Hocnyr 3aiiicHioeThest Ha ymoBax 100% nepenoruiati 3a PozpaxyHkoBuil nepios, sika
3MIMCHIOETHCA HE MEHII HDK 3a 5 (I’sTh) poOOYMX IHIB O MOYATKY BIAMOBIIHOTO PO3paxyHKOBOTO
nepioay BHaLIOHATBHIN BamioTi 3rigHo Tapudis Oneparopa 3aTBepAXKEHHUX 3T1THO 13 3aKOHOJABCTBOM.
5.2. 'V pa3i HEBUKOPUCTAHHS KOIITIB Y TOBHOMY 00Cs31 MpOTsIroM Po3paxyHKOBOTO miepiony BOHU
MEPEHOCATHCS Ha HACTYMHUN Po3paxyHKOBHIA TIEPiO.
5.3. Bapricts 3Miau Tapudy ormnadyeTses B po3mipi BctaHoBIeHOMY OniepaTopom 3rigHo Tapudis, ski
po3mimieni Ha Caiiti Oneparopa.
5.4. ABaHCOBI TUIATEX1, IO HAIWILIN Big AOOHEHTa, BUTPAYAIOTHCS HA TIOKPUTTSI IIOMICSYHUX BUTPAT
3rigHo obpaHoro A6onentom TapudHoro miany.
5.6. Croponu midnumm 3rogau, mo AOoHeHT 3xaiiicHioe oraty [locayr 3rimno Tapudy, obpanoro 3
neperiky kUil BctanoBieHuil Oneparopom Ta po3mimeHuii Ha Caiiti OniepaTopa.
5.5. Omtara 3iMCHIOETHCS TTepepaxyBaHHIM KOIITIB HAa TOTOYHUH paxyHOK OnepaTtopa Ha mifCcTaBl
PeKBi3UTIB 11bOTO JloroBOpy Ta/abo 3 BUKOPUCTaHHAM AOGOHEHTOM (POpMHU paxyHKY, IO MICTHUTHCS Ha
Caiiti Oneparopa 4 OyaAb-SIKUM 1HIIMM JIOCTYITHHM CIIOCOOOM BiJIITOBITHO /10 3aKOHO/ABCTBA Ta MPH
HasBHOCTI y Omeparopa Takoi MOXKIMBOCTI. Bcel mimaTtexi B pamkax 1poro J{oroBopy 3aiHCHIOIOTHCS
AGOHEHTOM 3 000B’I3KOBHM ITOCHJIAHHSIM Ha HOMEp 0CO00BOT0O PaxyHKY 1 3a3HAYCHHSIM IPi3BUILA, 1M 5,
no-6aTbkoBi AOOHEHTa Ta HOMEpy OCO0OBOro paxyHKy AOoHeHTa HajaHoro Omeparopom, IO
HEoOX1HO 11 TOBHOI ineHTHdiKaIii AOOHEHTA.
5.6. 3MeHIIeHHsI AGOHEHTOM OIJIaTH He 31HCHIOETHCS IS BUNIAIKIB, 110 epeadayeHi . 4.1.5, a Takox
JUT BUIAKIB KOPOTKOYACHUX TMEPEPB TPUBATICTIO MeHIIe Mo0u. TuMuacoBe MPUNMHMHEHHS HAIaHHS
[Tocnyr He 3BiMBHSIE AGOHEHTA BiJ 000B’SI3KY 1X OMIATH BiAMOBIAHO 0 JJOrOBOpY Ta AIFOYMX HA MOMEHT
oratu Tapudis Ta YMoB.
5.7. Y Bunaaky npoctpoueHHs: AGOHEHTOM 3[IHCHEHHS OMIaT 3rigHo 1boro JJoroBopy Oneparop mae
MPaBO MPU3YIHMHUATH HAJaHHS MOCTYT AOOHEHTY JI0 MOBHOI CIUIATH BHCTABJICHUX PaxXyHKIB, IIMCbMOBO
(enmeKTpoHHOIO MOMITO0, 1H(pOpMyBaHHS B OcoOuCTOMY KaOiHETi) CHOBICTUBIIN AOOHEHTA Y CTPOKHU
nependaveHi 3aKOHOIABCTBOM.
5.8. Ilicns morameHHss AOOHEHTOM 3aboproBaHocTi 3 omnaTu [lociyr, HalaHHS SKUX THMYacoOBO
npunuHeHo, Omeparop MpoTATOM ABOX poOOYMX THIB MICIHS MOTANICHHS 3a00pPTrOBAHOCTI BiJHOBIIIOE
HagaHHs [locayr, BUCYHYBIIHM, 3a HAsSBHOCTI TEXHIYHOi HEOOXIZHOCTI, BUMOTY, IO CTOCYETHCA
MOBTOPHOTO T KITFOUEHHS.
5.9. HeBukopucranus [lociyr AOGoHeHTOM He MOxke OyTH MiACTaBorO Ais ix Hecruiatu. Komnrw, siki
Hamiinmom Big AOOHEHTa, BUTPAYAIOTHCS HA TIOKPUTTS IIOMICSYHMX BHUTPAT 3TiTHO OOpaHOTrO
Abonentom TapudHoro mnaHy 3a MOBHHUI MicAllb, HE3aJIEXKHO BiJ JaTH TMOMOBHEHHS PAaXyHKY Ta
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HE3aJIeXKHO Bij TOro un KopucTyBaBcsi AGoHeHT [Tocayramu, OKpiM BUIIAAKY, Tepe10adyeHOro IMyHKTOM
3.9.1. Jloroopy.

5.10. O6mik 06csTy CIOXHUTUX MOCTYT (Tpadika) 3AIHCHIOETHCS 3a TOTIOMOTO0I0 3ac006iB OmepaTopa.
VYxmanaroun 1ieit Jlorosip, AGOHEHT BU3HAE, 110 BiH 3T0JICH BU3HABATH SIK IIJIKOM BipHI a1 OnepaTopa
I0A0 00CATy CHOXUTHX Tociayr. CTOPOHM JOMOBMIIMCH, IO 3aCTOCYBaHHS AOOHEHTOM BIIACHUX
3aco0iB 001Ky 00csariB oTpuMaHuXx [locayr He BinOyBaTUMEThCS.

5.11. IIpoTaroM CTpOKYy IO30BHOI JABHOCTI Mmicisl HpunuHEHHs Aii JloroBopy, abo BiAMOBH Bif
nepeamtauenoi [locnyru 3a Jloroopom, OmnepaTtop, 3a MHUCHMOBOIO BHUMOTOI0 AOOHEHTa, TOBUHEH
MOBEPHYTH HEBUKOPHCTAHI KOINTH IMONEPEeIHBO CIUuladeHi AOOHEHTOM. Y BUMAAKYy HasSBHOCTI
3aboproBanocti AboHeHTa nepes OnepaTopoM MOBEPHEHHIO M JISATAE 3aJTUIIIOK BKa3aHUX KOIIITIB TCTIs
morameHHsi 3a00proBaHOCTI Ta I1HIIMX TPOIIOBHX 3000B’si3aHb, IO MOXYTh OyTH mependadeHi
nomosieHocTsiMu Ctopid. OnepaTop MOBUHEH MOBEPHYTH BKa3aH1 KOIITH Y CTPOK, 110 HE MEPEBUIILYE
30 xaJleHAapHUX JTHIB 3 MOMEHTY OTPUMaHHS MMHChMOBOT'O 3BEpHEHHS AGOHEHTA.

5.12. 3a gac, mpotsirom sikoro [locnyru He HajgaBanuch 3 BUHU AOOHEHTa, TaTa 3a HagaHHs [locoyr
HapaxoBY€ETHCS B IOBHOMY 00Cs31.

5.13. Tlopsimok moBepHeHHsT AOOHEHTY KOWITIB y pa3i HeHamanHs [locayr, y pas3i BiIMOBH Bif
nonepenHbo orwtadyeHux [locmyr, namanus Ilocmyr HeHanexHoi sikocti abo Hanmauus Ilocmyr, ski
AOOHEHT He 3aMOBJISB, Ta B IHIIMX BUMAAKaX, BU3HAUYEHHUX 3aKOHOJABCTBOM DETYJIOIOTHCS LHM
HoroBopom Ta IlpaBumamMu HagaHHs 1 OTPUMaHHS EJIEKTPOHHO KOMYHIKALIHHUX TOCHYT,
3aTBEpKeHUMH nocTtaHoBoro KaGinery MinicTpiB Ykpainu Big 11.04.2012 poxy Ne 295 (abo iHmmm
HOPMAaTHBHUM aKTOM, IPUHHATUM MiCIs YKIaAeHHS [iboro JloroBopy Ha 3amiHy 3rajganux [Ipasui).

6. BIAIIOBIJAJIBHICTBH CTOPIH
6.1. 3a HeBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’ 13aHb, BCTAaHOBJICHUX 1M JloroBopoM, CTOpoHH
HECYTh BiJNOBIJATBHICTh BIAMOBIIHO 10 3aKOHO/ABCTBA YKpaiHu, 30kpeMa nyHKTiB 37 Ta 40 I1paBun,
Ta BUMOT, BCTAHOBJIEHUX AOMOBIEHOCTSIMU CTOpIH.
6.2. BinmoBiganpHICTh 3a TpaBWIbHE miakioueHHs KiHneBoro oOnajHaHHS Ta HalaroHKyBaHHS
HEOOX1THOTO TPOrPaMHOT0 3a0e31eueHHs 31 CTOpOHU AOOHEHTA MPU CAaMOCTIHHOMY TiIKITIOUEHHI Hece
AOGOHEHT.
6.3. Onepatop BiAMOBIgA€ 32 30UTKH, SIKUX 3a3HA€ AOOHEHT y pe3yJbTaTli HEHAJIEKHOTO BUKOHAHHS
OmnepaTtopoM 000B’s13kiB 3a JloroBopom, fKIIO JOKYMEHTaJIbHO JOBEACHI NHpsMi BUHHI 1ii abo
oe3mispHICTh camoro Omeparopa. BigmkomyBanHs 3aBgaHuXx AOOHEHTY (aKTHYHHX 30UTKIB,
MOpAJIbHOI IIKOIM, BTPAYeHO1 HUM BUTO/IM Yepe3 HeHalle)kHe BUKOHaHHS OnepatopoM yMoB JloroBopy
BUPILIYETHCS B CYI0BOMY MOPAIKY.
6.4. OnepaTop He Hece BIANOBIAANBHICTD Nepes; AGOHEHTOM 3a HEHaJaHHs a00 HeHalle)KHE HaJlaHHS
[Mocayr y pasi:
- BUKopucTaHHs A6oHeHToM KiHleBoro o61aaHaHHs, K€ HE BIANOBI1a€ BUMOI'aM 3aKOHOJABCTBA, €
HECyMiCHUM 3 Mepexeto Omeparopa, abo MOpyIIEHHS! BUMOT 1HCTPYKIIN BUPOOHHMKA 3 BUKOPUCTAHHS
KinneBoro o61aaHaHHS;
- HECAHKI[IOHOBAHOTO BTPYYaHHS y POOOTY MEpEXK, MOIIKOKEHHsI aDOHEHTCHKO1 MMPOBOJIKH, JIiHii 400
KinueBoro o0nagHaHHS, BUKPAJECHHS €JIEKTPOHHO KOMYHIKALIHHOTO OOJIaAHAHHS YU MOLIKOJKESHHS
TPETIMH 0COOAMU JIIHIMHUX Ta CTAHI[IHHUX CIIOPY/I;
-aBapiiiHOrO BIJK/IIOUEHHSI EJEKTPOHHO KOMYyHiKaliiiHoro o6GmagHanHs OmnepaTopa Bil Mepexi
€JIEKTPO’KUBIICHHS, KA 3HAXOJUTHCS Yy 30HI BIANOBiAaIbHOCTI TpeThoi cTopoHu (OOnenepro, KEK,
OCBb To110) uepe3 aBapito, BisUIOBI BIIKIIIOYEHHS €JIEKTPOSHEPTii TOLIO.
- HacTaHHA (HOpCc-MaKOPHHUX 00CTaBUH (0OCTaBUH HerepeOOpHOi cuin), iependadenux m.2 cr.14-1 3Y
«IIpo TOproBo-npoMHUCIIOBI NanaTH B YKpaiHi»;
- BUHU AOOHEHTa BCTaHOBJICHOI [[oroBopoM a00 3aKOHOAABCTBOM.
6.5. Y pasi BUSBICHHs MOLIKOKEHHS MEpexi, 110 CTaJIOCs 3 BUHM AOOHEHTa Ta 3aBJaHHs 30UTKIB 3
fioro BUHHU, BUTpaTH AOOHEHTa, MOB’SA3aHI 3 YCYHEHHSM IIOMIKOJDKEHHS, BIJIIKOJOBYIOTHCS
AbGoHeHTOM. DakKT MNOIIKOKEHHS Mepexi 3 BHHH AOOHEHTa O(OPMIISIETBCS AKTOM Y JIBOX
MPUMIPHHUKAX, KOKHUHM 13 SIKUX MiJIHCYEThCS YIOBHOBOKEHUMH TipeacTaBHHKamu CtopiH. Y pasi



BiIMOBM AOOHEHTa BiJ MIANMHUCAHHSA aKTa BiH MANUCYETbCS HE MEHII SIK JIBOMA IPEICTaBHUKAMHU
Oneparopa.

6.6. Y BUMNaJIKy HEMOXJIMBOCTI BUKOHAHHS 3000B’s13aHb 32 JJOroBOpOM BHACIHIIOK BUHUKHEHHS OYb-
SKUX 00OCTaBUH, HaJ3BUYAHUX a00 HEBIBOPOTHUX 3a IAHUX YMOB MoK ((hopc-MaKOpHUX 0OCTaBHH,
00CTaBHH HenepeOOPHOT CHITH), BKIIIOYAIOUH, ajle He 0OMEKYIOUNCh TUMH, 110 niepeadadeHi m.2 cT.14-
1 3V «lIpo ToproBo- mpoMHUCIIOBI ajaTH B YKpaiHi» (Hagani — «ooctaBuan Dopc-Maxopy»), CTopoHu
3BUTBHSIFOTHCS BiJl BIATIOBIJAIBHOCTI 32 YaCTKOBE YM MMOBHE HEBUKOHAHHS 3000B’s13aHb 3a JloroBopoMm.
6.7. CtopoHH PO3B’SA3YIOTH BCl MOXJIMBI CHIpHI MUTaHHS MiX HUMHU IUIIXOM TIEPETOBOPIB Ta 3a
B3aEMHHM TTOTOKEHHSIM.

6.8. YV pasi, sSKII0 Ha Yac 3BEpHEHHs A0 cydy Oyab-skoro 13 CTOpiH, HIKUYEHaBEleHE He Oyre
CYINIEpPEUYUTH 3aKOHOAABCTBY, TO OyJe 3aCTOCOBYBATHCS JOTOBIpHA MiACYAHICTh, @ cCaMe: Y BUIMAIKY
HEJOCATHEHHS 3roau Mk CToOpoHaMH, CIIip mepeaacThes Oyab-skor0 31 CTOpIH HAa BUPIMICHHS 10 CYay
3a Miclie3HaxokeHHsIM OnepaTopa.

7. CTPOK JIi JOIrOBOPY, BHECEHHS 3MIH TA TPUIIMHEHHS MOI'O A11
7.1. Le#t [loroBip € AOTrOBOpOM MpPHEAHAHHS Ta MyOJIYHO JOBOAUTHCS IO BigomMa BCiX AOOHEHTIB
IUIIXOM Horo po3MimeHHs Ha Caiiti Oneparopa.
7.2. Ctpok aii mporo JIoroBopy MOYMHAETHCS 3 MOMEHTY YKJIafeHHs (1aTH AKIEnTy AGOHEHTOM) ITLOTO
JloroBopy Ta Jii€ mpoTsroM 365 KaleHAapHUX JTHIB.
7.3. Y Bumanaky, skmio xogHa 3 Cropidn He mpoiHdopmye iHITy CTOpOHY TPO MPUIIMHEHHS I[HOTO
JloroBopy He MEHIII HiX 32 14 (YOTHPHAAISTH) KAJICHIAPHUX THIB 10 JaTH 3aKiHUEHHS CTPOKY JIii IIHOTO
JloroBopy, i 110ro JloroBopy MpOJOBKYETHCS HA KOXKHI HACTYyIHI 365 KajleHIapHUX JIHIB HA THX
caMHUX yMOBax.
7.4. Omneparop MOXe B OIHOCTOPOHHHOMY TIOPSAJIKY BHOCHUTH 3MiHM B 1ieii JloroBip, ski
OTIPUITIOTHIOIOTECS Ha Caliti OnepaTopa He MEHII HiXk 3a 7 (CiM) KaJICHTApHUX JTHIB 10 BBEJCHHS B 10
TaKHUX 3MiH.
7.5. SIkro AGOHEHT He 3rojieH 3 BHeceHuMu OrnepatopoM 3MiHamu B 1ieit JloroBip, AGOHEHT MOBHUHEH
npunuHuTA oTpuMaHHs [locnyr, muceMoBo monepenuBimm npo Iie Omnepartopa. Skmo AOGOHEHT 1o
3akiHueHHI0 10 (ecsTH) AeHHOTO CTPOKY 3 MOMEHTY omnpuitoaHeHHs Ha Caiiti Oneparopa iHpopmarii
PO BHECEHHA 3MiH 10 1boro JloroBopy mpomoBxkye kopuctyBatuch [lociyramu, 1e o3Havae, 110
AOOHEHT 3ro/IeH 13 BHECEHUMU 3MiHaMU B 1 JloroBip.
7.6. AGOHEHT MOX€e B OJTHOCTOPOHHBOMY TIOPSZIKY po3ipBaTH 1iei J[oroBip 3a yMOBH BiZICYyTHOCTI
3aboproBaHocTi mepea Oneparopom, MUCEMOBO TMOBigoMuBIIM OrnepaTopa HE MEHII HiX 3a 7 (ciM)
KaJICHIapHUX JTHIB JI0 AaTH PO3ipBaHHs oro JloroBopy.
7.7. OniepaTop MOXe B OJHOCTOPOHHBOMY MOPSAKY po3ipBatu 1eit J{oroBip, HaaiCIaBIId TUCEMOBE
noBiIoMJIeHHST AOOHEHTY He MeHIII Hix 32 20 (IBaALSITh) KaJIeHJapHUX JHIB 0 JaTH PO3ipBaHHS I[LOTO
JloroBopy Ha azapecy, 3a3HaueHy AGOHEHTOM IpH YKIIaaeHi mboro JloroBopy.
7.8. OnepaTop MOK€ B OJHOCTOPOHHBOMY TMOPSIAKY po3ipBat 1ei JJorosip y pasi He cruiatu [Tocayr
AOGOHEHTOM MPOTATOM 9 (J1eB'ATH) MICSIIIB.
7.9.V Bunaaky posipBaHHs 11poro JloroBopy AOOHEHTY OBEPTAETHCA Y MOPSAKY, NepeadauyeHOMY UM
Horosopom Ta [IpaBunamu, 3ajJuIIOK HEBUKOPHUCTAHUX KOINTIB, KPIM BUIAJKIB 3a3HAYCHHUX y IIbOMY
Jorosopi.
7.10. Y pa3si nopymieHHss AOOHEHTOM yMOB 1150T0 JloroBopy Ta/ab0 3akoHOoAaBCcTBa YKpainu, Oneparop
Moyke 0e3 morepeKeHHS B OJHOCTOPOHHBOMY TIOPSIIKY po3ipBatu 1eii Jlorosip.
7.11. Le#t J[loroBip IOCTPOKOBO NpPUIHUHIE AiI0 NpUIIMHEHHA AisibHOCTI Omeparopa y cdepi
€JIEKTPOHHUX KOMYHiKamii, mpo mo OnepaTop HE MEHII HiK 3a TPH MICSIl IO NPUIMHHEHHS il
JloroBopy nosizomiisie AGOHEHTa IUIAXOM po3MillleHHs BinnoBinHoi iH(popMmarii Ha Caiiti Oneparopa.

8. OCOBJINBI YMOBH
8.1. CTopoHH 3000B'A3YI0ThCS 3a0€3MEUYNTH aKTyaIbHICTh 1 KOH(DINEHIIHHICTH Beiel iHpopMartii 3a mum
JloroBopoM, BKIIIOYaI0uu aTpUOyTH aBTOPU30BAHOI'O AOCTYILY, OaHKIBChbKI peKBI3UTH, aapecu CTOpIH 1
1HIII JaHi, KpiM BUMAIKIB Iepe10adyeHnX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHH.



8.2. VxnanenusMm uporo Jloroopy AOOHEHT 3acBiguye, IO BiH O3HAHOMIJIGHHWH 3 yMOBaMH IIbOTO
JloroBopy Ta HOpMaMHU 3aKOHOJIABCTBA y cepi eNeKTPOHHUX KOMYHIKaIlii, 30KkpeMa: 3aKoH YKpaiHu
«IIpo enexTpoHHi KOMyHikamii», Pimenns HarmionaneHoi Kowmicii, 10 37iiiCHIOE Jaep)kaBHE
peryioBaHHs y cdepi 3B'I3Ky sKi po3milieHi Ha caiiti Onepartopa.

8.3. BusHaHHs HeJIlICHUM OKpEeMHUX MOJI0kKEHb IIbOro JloroBopy He TATHE 32 COO0I0 HEIHICHICTh BCHOTO
Jorosopy. Y Takomy Bumaaky JloroBip mpomoBXKye AisATH 0€3 ypaxyBaHHS HEMIMCHUX TOJIOKEHB, a
CropoHM BHOCATH HEOOX1/IHI 3MIHH JI0 YMOB 11bOTO J[OroBopy.

8.4. VYxmamennsm 1poro JloroBopy AOOHEHT BimmoBigHo 10 3akoHy Ykpainm «IIpo 3axmct
NEPCOHATBHUX JaHuX» Hanae 3rogy OmnepaTopy Ha 0OpoOKy HOro NmepcoHaJbHHX IAHUX 3 METOI0
3a0e3nedyeHHsT peaizailii IUBUIBHUX, TOCIOAApChKUX, MOJATKOBHX Ta I1HIIMX BIAHOCHH y cdepi
3IIHCHEHHS TOCTIOAAPCHKOI AISUTBHOCTI 3 HaJITaHHS €JIEKTPOHHO KOMYHIKALIHHOTO Ta 1HIIUX MOCIHYT, SIKi
perymoroTees LuBiapHUM KonmekcoMm Ykpainu, ['ocrogapchkuM KojmekcoMm Ykpainu, IlogaTkoBum
KozjiekcoM Ykpainu, 3akoHoM Ykpainu «lIpo enekrponHi koMmyHikamii», 3akoHom Ykpainu «IIpo
OyxraJTepcbkuii 00Nk Ta (piHAHCOBY 3BITHICTH B YKpaiHI» Ta IHIIUM 3aKOHOJIaBCTBOM YKpaiHW,
Crarytrom Omneparopa.

8.5. Y Bchomy iHIIOMY, HE BperyiaboBaHomMy B I11bomMy JloroBopi, CTOpOHU KEpPYIOThCS YMHHHM
3aKOHOJIaBCTBOM Y KpaiHHU.

9. PEKBI3UTHU OIIEPATOPA
ToBapucTBO 3 0OMekeHOI0 BiamoBiganbHicTIO «I'iradit JIJICy»
FOp.agpeca: 69095, m.3anopixoks, Byn. LkinsHa, Oya. 4
st motmtu: 69063, m.3amopixoks, A/C 562
KonTaktauit renedon: +38 (050) 32-111-88
Beo6-caiir: https://gigabit.ua.
Enextponna agpeca: help@gigabit.zp.ua
Peecrparniiianii kon (€APTIOY): 41521948
Bbankiscrki pexBizut: IBAN UA313133990000026006055729571
B AT Kb «ITPUBATBAHK»
[InaTHuk equHoro noaarky 3 rpyna 5%.
He mnarauk I1/1B
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